
WATER LABORER 
City of Ripon 

Position Description 
 
 
POSITION SUMMARY 
 
Under the supervision of the Lead Operator and the Assistant Public Works Director, the 
employee will perform a variety of tasks related to the operation and maintenance of the Ripon 
Water Utility system, including wells, distribution, laboratory work, and sampling. The Laborer 
position is intended to be an entry level position within the department to allow time for the 
employee to become certified as a Water Operator.  
 
EXAMPLES OF WORK 
 

• Collect water samples and conduct routine daily laboratory tests and analyses.  
• Assist in maintaining departmental records, including water meters, cross 

connections, water service information, flushing and valve turning, as well as 
other records.  

• Help operate and adjust water treatment equipment and controls to maintain 
optimal operational parameters.  

• Assist in troubleshooting issues at well sites and within the distribution system.  
•  Observe variations in operating conditions and learn to interpret changes in 

readings and test results to determine treatment needs. 
• Record daily, weekly, and monthly well numbers and sample results.  
• Collect monthly and yearly water samples for external laboratory analysis. 
• Communicate with supervisors and other employees regarding concerns and 

issues related to well processes and water treatment equipment.  
• Clean and maintain water treatment equipment, buildings, and properties owned 

by the water department. 
• Read and install water meters in households and businesses, and troubleshoot 

issues with water meters. 
• Assist in repairing broken water mains and services under various adverse 

conditions.  
• Work with maps, hydrant and valve records, and GIS for utility locating of water 

and sewer systems.  
• Perform any additional tasks as required by the supervisor.  
 

Knowledge, Skills and Abilities Required 
                                                        

• Strong mechanical and electrical aptitude, along with basic math skills. 
• Curiosity and drive to learn how things work. 
• Good written and verbal communication skills 
• Ability to maintain positive working relationships with colleagues, vendors, 

regulatory agency employees, and the general public when necessary.  



• Flexibility to adapt to changing work demands and prioritize tasks to focus on the 
most important responsibilities at any given moment. 

• Proficient in computer skills. 
• Capable of using office equipment such as copiers, fax machines, and telephones. 
• Computer skills in programs such as Excel, Word, and Outlook. 
 

 
EMPLOYMENT REQUIREMENTS 
 

• The position requires a High School diploma or equivalent.   
• Possess valid motor vehicle operator’s license. 
• Must obtain Wisconsin Operator Certifications of Groundwater, Distribution, 

Iron Removal, and VOC removal subclasses within one year of employment.  
• Be On-Call for a four-week rotating basis.  One week on-call every four weeks. 
• Ability to respond to an emergency within 30 minutes. 
 

 
PHYSICAL DEMANDS  
 
The physical demands outlined below are representative of what is required for an employee to 
effectively perform the essential functions of this job. Reasonable accommodation may be made 
to assist individuals with disabilities in fulfilling these essential functions.  
While performing the duties of this job, the employee is regularly required to stand, walk, and 
use their hands and fingers to handle or feel objects. This includes reaching with hands and arms, 
stooping, kneeling, carrying, twisting, crouching, as well as talking and hearing. The employee 
may occasionally be required to sit, climb, balance, or smell, and may need to work in high 
places. 
The employee must regularly lift and/or move up to 25 pounds, frequently lift and/or move up to 
50 pounds, and occasionally move chlorine containers weighing up to 150 pounds. Specific 
vision abilities needed for this job include close vision, distance vision, color vision, peripheral 
vision, depth perception, and the ability to adjust focus.  
 
Additionally, the employee should be able to adapt to different schedules on short notice and 
maintain attention to tasks during overtime. The ability to work under adverse weather 
conditions is also required. 
 
ENVIRONMENTAL ADAPTABILITY 
 
While performing the duties of this position, the employee regularly works around city streets 
and constant vehicular traffic. They are exposed to outdoor weather conditions and often walk 
over uneven terrain, such as construction sites. The employee may be near heavy construction 
equipment and trucks during site inspections.  
 
Although the noise level in the office environment is generally low, exposure to very loud noises 
may occur while working around traffic and during inspections of construction sites. 
Additionally, the employee may be exposed to fumes and airborne particles. 


