WATER OPERATOR
City of Ripon

Position Description

POSITION SUMMARY

Under supervision of the Lead Operator and Assistant Public Works Director the employee will be
required to perform all duties assigned in connection with the operation of the municipal water system
including water supply, treatment, and distribution. Performs other laboratory tests and work as required
to operate the water utility in an efficient and cost-effective manner.

EXAMPLES OF WORK

e The ability to make operating decisions in absence of supervision regarding wells, personal
and general safety, and water system operations.

e Collect water samples and perform routine daily laboratory tests and analyses.

e Maintain important department records including water meters, cross connections, water
service information, flushing and valve turning, along with other records.

e Operate and adjust water treatment equipment and controls to maintain optimal operational
parameters.

e Troubleshoot problems at well sites and within the distribution system.

e Observe variations in operating conditions and interpret changes in readings and test results
to determine treatment requirements.

e Record daily, weekly, and monthly well numbers and sample results.

e Collect monthly and yearly water samples for outside lab analysis.

e Communicate with supervisor and other employees about well process and water treatment
equipment concerns and issues.

e (Clean and maintain water treatment equipment, buildings and properties owned by the water
department.

e Read meters, install meters in households and businesses, and troubleshoot problems with
water meters.

e Repair broken water mains and services in all kinds of adverse conditions.

e  Works with maps, hydrant and valve records, and GIS for utility locating of water and sewer
systems.

e Give guidance to contractors regarding water and sewer construction.

e Be available for overtime, weekend work, on-call 24-hour emergency calls on a rotating
basis and the ability to respond to those calls within 30 minutes.

e Perform other such work as may be required by supervisor.

PREFERRED KNOWLEDGE, SKILLS, AND EXPERIENCE

e Ability to monitor and set equipment control systems to help assure compliance with
regulatory agency treatment standards.

e A comprehensive knowledge of water system operation, distribution, water treatment
processes and associated equipment

e Ability to communicate with supervisor and other employees about concerns at well
facilities and distribution system



e Ability to work on own initiative to do field work such as flushing hydrants, turning valves,
meter exchanges, etc.

e Ability to maintain good working relationships with other employees, vendors, regulatory
agency employees, and the general public when required.

e Ability to be flexible with work demands and prioritize work to concentrate on the most
important job at any given moment.

e Computer skills including but not limited to SCADA systems, and general operations.

e Mechanical and electrical aptitude for maintaining and repairing most equipment we are
responsible for.

e Bachelors or Associates degree in a relatable study.

EMPLOYMENT REQUIREMENTS

e The position requires a High School diploma or equivalent.

e Possess valid motor vehicle operator’s license.

Either possess or obtain Wisconsin Operator Certifications of Groundwater, Distribution,
Iron Removal, and VOC removal subclasses within one year of employment.

e Be On-Call for a four week rotating basis. One week on-call every four weeks.
e Computer skills such as Excel, Word, Outlook
e (Capable of using office equipment such as copier, fax, phone
e Basic math skills
PHYSICAL DEMANDS

The physical demands described herein are representative of those that must be met by an

employee to successfully perform the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions. While performing the
duties of this job, the employee is regularly required to stand, walk, use hands and fingers to handle or
feel; reach with hands and arms; stoop, kneel, carry, twist, crouch; talk and hear. The employee is
occasionally required to sit, climb, balance, or smell, and may be required to work in high places. The
employee must regularly lift and/or move up to 25 pounds, frequently lift and/or move up to 50 pounds,
and occasionally move 1501bs. chlorine containers. Specific vision abilities required by this job include
close vision, distance vision, color vision, peripheral vision, depth perception, and ability to adjust focus.
The employee must be able to adjust from one schedule to another at short notice and be able to maintain
attention to task in overtime situations. Ability to work under adverse weather conditions.

ENVIRONMENTAL ADAPTABILITY

While performing the duties of this position, the employee is regularly working around city streets and
constant vehicular traffic; exposed to outdoor weather conditions; regularly walks over uneven terrain
such as construction sites; near heavy construction equipment and trucks during site inspection work. The
noise level in the office work environment is generally low, however, exposure to very loud noises may
occur during while working around traffic and inspection of construction sites as well as being exposed to
fumes and airborne particles.



